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HURRICANE HELENE RESOURGES

We understand the significant challenges that Hurricane Helene has brought to many of our communities. To
support response efforts, NC Medicaid has compiled a list of valuable resources to assist with recovery. These
resources include essential links and other critical information designed to help individuals and families access
the services they need during this difficult time. Please feel free to share this information widely to ensure it
reaches those who need it most.

NCDHHS Helene Recovery Resources

Find resources related to Hurricane Helene response and recovery efforts on the North Carolina
Department of Health and Human Resources website.
ncdhhs.gov/assistance/hurricane-helene-recovery-resources

NCDPS Storm Information

The North Carolina Department of Public Safety website provides information and resources to residents
and visitors who were impacted by Hurricane Helene.
ncdps.gov/our-organization/emergency-management/hurricane-helene

NCDPS County Emergency Management Agencies

NC Emergency Management’s comprehensive list of county emergency agencies throughout the state. This
resource includes information on their social media accounts and links to receive recent alerts.
ncdps.gov/our-organization/emergency-management/county-emergency-management-agencies

NC Board of Pharmacy Operating Pharmacies

The NC Board of Pharmacies has created a list of emergency operating pharmacies by county at
ncbop.org/emergencyoperatingpharmacieshelene.html

NC211

For help locating food, water, shelter and other local resources, call 211 or visit nc211.org. Resources are
available to assist with reporting missing persons or those in need of a welfare check.

FEMA Disaster Assistance

For disaster assistance caused by Hurricane Helene, you can go to DisasterAssistance.gov, use the FEMA App,
or call 800-621-3362 from 7 a.m. to 11 p.m. daily.

Ready NC

Find information about shelters (including availability) at readync.gov
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RECURSOS PARA EL HURACAN HELENE

Comprendemos los importantes retos que el huracan Helene ha traido a muchas de nuestras comunidades.
Para apoyar los esfuerzos de respuesta, NC Medicaid ha recopilado una lista de valiosos recursos para ayudar
con la recuperacion. Estos recursos incluyen enlaces esenciales y otra informacion critica disenada para ayudar
a las personas y familias a acceder a los servicios que necesitan durante este tiempo dificil. Por favor, no dudes
en compartir esta informacion ampliamente para asegurarnos de que llegue a aquellos que mas lo necesitan.

NCDHHS Recursos para la recuperacion de Helene

Encuentra recursos relacionados con la respuesta al huracan Helene y los esfuerzos de recuperacion en el
sitio web del Departamento de Salud y Servicios Humanos de Carolina del Norte.
ncdhhs.gov/assistance/hurricane-helene-recovery-resources

NCDPS Informacion sobre tormentas

El sitio web del North Carolina Department of Public Safety ofrece informacion y recursos a los residentes y
visitantes afectados por el huracan Helene.
ncdps.gov/our-organization/emergency-management/hurricane-helene

NCDPS Agencias de h)gestidn de emergencias del condado

Lista completa de NC Emergency Management de agencias de emergencia de los condados en todo el estado.
Este recurso incluye informacion sobre sus cuentas en las redes sociales y enlaces para recibir alertas recientes.
ncdps.gov/our-organization/emergency-management/county-emergency-management-agencies

NC Board of Pharmacy Operating Pharmacies

El NC Board of Pharmacies ha creado una lista de farmacias que operan de emergencia por condado en
ncbop.org/emergencyoperatingpharmacieshelene.html

NC211

Si necesitas ayuda para localizar alimentos, agua, refugio y otros recursos locales, llama al 211 o visita
nc211.org. Hay recursos disponibles para ayudar a informar sobre personas desaparecidas o que necesiten un
chequeo de bienestar.

FEMA Ayuda por desastres

Para obtener asistencia por desastres causados por el huracan Helene, puedes visitar DisasterAssistance.gov
utilizar la aplicacion de FEMA , o llamar al 800-621-3362 de 7 a.m. a 11 p.m. todos los dias.

Ready NC

Encuentra informacion sobre refugios (incluyendo disponibilidad) en readync.gov
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